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LETTER FROM THE CHAIRMAN AND 
THE CHIEF EXECUTIVE OFFICER

KEY PERFORMANCE 
INDICATORS

01. THE COMPANY

02. STRATEGY

03. CORPORATE 
GOVERNANCE

04. MANAGEMENT 
APPROACH

05. SUSTAINABLE 
ENERGY

06. CREATION 
OF VALUE

07. EMPLOYEES

10. THE 
ENVIRONMENT

ANNEXES

08. SOCIETY

09. DIALOGUE WITH 
STAKEHOLDERS

ABOUT THIS REPORT

K E Y  P E R F O R M A N C E   
I N D I C AT O R S  2 0 1 6  / G4-9

WOMEN 
ON THE 
BOARD

36.4 %

-5.6 pp

INDEPENDENT 
BOARD MEMBERS 

58.3 %

REDUCED BOARD 

12 members

ATTENDANCE AT THE 
SHAREHOLDERS’ MEETING 

60.5 % +3.2 pp

N/C

N/C
QUALITY OF  
SERVICE OF THE
PENNINSULAR GRID

98.32 % grid availability 

SUBSTATIONS

5,489 substation bays

CIRCUIT OF LINE  

43,664 km
+1.6 %

INTEGRATION 
OF RENEWABLES 

40.8 %
of demand

+3.9 pp

+1.1 %

+0.4 %
NET 
PROFIT 

636.9m€

EBITDA 

1,486.0m€

NET REVENUE  

1,932.3m€
DISTRIBUTION 
OF DIVIDENDS 

0.8587 

€/share

-0.3 %

+1.9 %

+5.1 %

+7 %

F I N A N C I A L  D A T A 

LOCAL 
SUPPLIERS 

91 % of purchases

SHAREHOLDER 
INFORMATION OFFICE

1,027 enquiries attended to

INVESTMENT 
IN THE COMMUNITY

6.4m€

S O C I A L

-1.5 %

-8.1 %

-7.0 pp

CLIENT 
SATISFACTION 

8.3 

out of 10

N/C

The figures shown in small coloured circles 
reflect the variation compared to 2015 

N/C: no change. pp: percentage points

More information 
on these indicators is 

provided throughout 
this report. 

TRAINING

82
hrs/employee

E M P L O Y E E S

ACCIDENT FREQUENCY 
INDEX

2.43

WOMEN IN THE 
WORKFORCE

23.7%

WORKFORCE

1,682 people
-0.9 %

+0.6 pp

-46.2%

-18 %

LINES MARKED WITH 
BIRD-SAVING DEVICES

3,040 km

RESTORATION 
OF HABITATS 
(REE Forest)

1.8m€

ENVIRONMENTAL 
MANAGEMENT 
EXPENDITURE

22.6m€

ENVIRONMENTAL 
PROGRAMME 

87% fulfilment

+3.0 pp

+28.6 %

+3.1%

-0.4 %

E N V I R O N M E N TA L

B U S I N E S S
G O O D 
G O V E R N A N C E

KEY PERFORMANCE 
INDICATORS 
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