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In Red Eléctrica we understand that the
development of our activities must be
dealt with from a responsible and ethical
position with regard to society and the
environment.

T~

Our commitment to society is supported 7 7
by two fundamental pillars: Oijt Of 10
Transparent and open dialogue with our stakeholders, global satisfaction
shareholders, customers, suppliers, the mass media and level of the
social institutions and society. stakeholders

Contributing to society, promoting trust relationships in the \/

communities in which Red Eléctrica is present and through
activities focused on its commitment towards society.

Stakeholder attention
centre

www.ree.es
digame(dree.es
Telephone: +34 91728 62 15
Fax: + 34 91 650 45 42
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14 % of

shareholders
that participated
in the 2010
Meeting (GSM)
voted via
electronic means

Creation of the
shareholders
forumin 2011

Fostering dialogue with
our stakeholders

Shareholders and investors

In order to carry out the communication with shareholders and inves-
tors Red Eléctrica depends on two departments - Minority Sharehol-
der Relations Office and Investor Relations —, which suitably identify
and resolve the concerns and demands for information from these
stakeholder groups.

Shareholder Relations Office

This office addresses and resolves shareholder enquiries by means
of a personalised attention service. During 2010, we have continued
encouraging the participation of shareholders in the General Share-
holders’ Meeting via electronic means, live broadcast of the Meeting
via the Internet (in both Spanish and English) and through an elec-
tronic voting system. In the 2010 Meeting, 695 shareholders voted via
electronic meetings, 83% more than in the previous year.

Investor Relations Department

The Company’s management team has continued to regularly take
part in presentations and meetings with analysts and institutional in-
vestors in the main financial markets of Spain, Europe and the Uni-
ted States. Specifically, during 2010 there were 314 meetings held

with analysts and investors in 28 financial markets.




Customers, business agents and
regulatory bodies

Red Eléctrica counts on different communication channels which fa-
cilitate the efficient execution of its activities and the quality of the ser-
vices provided. These channels facilitate awareness regarding the
needs and expectations of customers, market agents and regulatory
bodies, as well as to participate proactively in the carrying out of the
activities of the Spanish electricity system.

To this effect, every two years the satisfaction and requirements of
these groups are evaluated by means of surveys and interviews and
improvement measures are put in place. In the survey carried out in
2010, a score of 8.02 out of 10 was obtained in the overall satisfaction
level (7.6 out of 10 in 2009).

Additionally, Red Eléctrica has management procedures and tools to
deal with complaints and enquiries related to the actions it carries out
or the facilities it operates. It also submits its critical system opera-
tion areas to audit, under SAS standards, making clear its commit-
ment towards the objectives of transparency and independence.

Suppliers

Red Eléctrica maintains the commitment to promote responsible ac-
tions in the supply chain. Therefore, in addition to including criteria
regarding quality, environmental and safety matters into its supplier
qualification system, since 2007 it has also incorporated a specific
clause in its General Conditions of Contract regarding corporate res-
ponsibility matters which suppliers are obliged to conform to.

Additionally, during 2010, the second edition of the survey which eva-
luates compliance with corporate responsibility and quality principles
was carried out on a selection of its suppliers. As part of this survey,
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Customer
satisfaction level

1,408

suppliers
with purchases
awarded in 2010

\/
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A dédal

DESARROLLO DE LA DIRECCION
DE APROVISIONAMIENTO

121 evaluations were carried out, spanning a total of 53 suppliers.

During these evaluations no infringements were identified regarding
corporate responsibility matters.

During 2010, the Dedal Project has continued to be developed. This
project is focused on improving supplier management and increasing
efficiency in the procurement processes. A noteworthy initiative im-
plemented in 2010 was the creation of a web application that allows
a more efficient management of the bid awarding process.

Press and media

In 2010, moving forward with its information transparency policy, the
Company has continued to foster the direct relationship with the
press and mass media institutions with the aim of raising awareness
regarding the Company’s activities.

Amongst the sessions organised with press and media, noteworthy is
the dissemination of the interconnection project between the Spanish
peninsula and the Balearic Islands, and the different visits to electri-
city infrastructures under construction and commissioned in 2010,
as well as the backing for the electric vehicle and the integration of
renewable energies.

Being aware of the importance of Internet in the communication
world, the digital contents made available in the press room of the
corporate website have been increased and new web technologies



have been incorporated making it an interactive site open to all users.
Noteworthy is the digital version of the magazine Entrelineas.

Social environment

Red Eléctrica integrates into this category the educational and re-
search centres; ecological groups; unions; councils; business or-
ganisations and institutions; local and regional communities; NGOs
and social foundations; and entities with whom it maintains rela-
tions in different forms, whilst maintaining the principle of trans-
parency and mutual collaboration.

In 2010, the communication channels and actions have been reinfor-
ced; noteworthy is the development of numerous initiatives aimed at
strengthening relations with the community and those geared towards
social responsibility.

The company’s corporate website (www.ree.es) maintains the voca-
tion of improving and disseminating information to all its stakehol-
ders regarding the essential aspects of the operation of the Spanish
electricity system and the activities carried out by Red Eléctrica as
system operator and manager of the transmission grid.

Annual evolution of the corporate website
(thousands of visits)

2,276
=
1,560
1,200
1,088
846
2006 2007 2008 2009 2010
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Free phone service:
900 100 182

E-mail:
accionistas@ree.es
and
relacioninversores
@ree.es

Corporate website:
shareholders and
investors section

Publications:
annual and
quarterly reports

Investors and
analysts meetings

Satisfaction surveys
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In this regard, during 2010, and with the aim of facilitating users

with access to the information and the possibility of sharing any web

content with third parties, Red Eléctrica has improved its presence

in social networks.

Key communication channels with
stakeholders

Integral stakeholder attention centre: DIGAME Service

Market agents’
website:
(S10S, SIMEL,
SCECI)

Public website:
www.esios.ree.es

Working groups
and benchmarking
studies

Satisfaction
surveys and
identification of
requirements

Complaint
and incident
management
system

Corporate
website:
Supplier section

Alliances
and Quality
agreements

Publishing of
tenders and
awarding
adjudications
in the BOE
and DOUE*

Satisfaction
surveys

RePro
evaluation
system

Electronic mail:
gabinetedeprensa
@ree.es

Corporate
website
Press room

Press releases
and conferences

Training days

Satisfaction
surveys

Presence in
social networks

Sustainability
laboratory

Dialogue
platforms

Corporate website:
environment and
education sections

Diverse
publications

Visits to the
facilities
Satisfaction
surveys

Road show
exhibitions at
science museums

(*] For significant amounts.

Contribution to the community

Red Eléctrica carries out an ongoing strategy of contributing to the

community in the attempt to align its business objectives with those

regarding social and environmental needs. As a basis for this stra-

tegy, it promotes all those activities which enable society to better

understand the projects carried out by the company in its central role

as operator of the national electricity system.



Strengthening relations with
the community

Red Eléctrica continually seeks to establish relationships based on
trust with those communities in which it has a presence and promo-
tes the development of agreements aimed at beginning institutional
and social collaboration projects.

These actions pursue the following objectives:

Integrate the presence of the Company in the social, environmental
and institutional fabric of the territory in which its projects take place.

Explain and disseminate the need for the projects and give adequate
responses to the demand for information generated by society.

Ensure information transparency and facilitate the maximum
information to society.

Reconcile the general interests within the territorial scope with
the needs of the projects.

Promote the maximum institutional and social
consensus in the implementation of projects.

Amongst the actions carried out during 2010, noteworthy are the visits
of representatives of the parliamentary chambers and institutions of
the autonomous communities to the Control centre of renewable

energies of Red Eléctrica. Additionally, two open-door sessions at the
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Strengthening
relations with the
community

(233 events)

@ Presentation of REE
projects and activities
28%

® Researching the needs of
the social environment,
opinion surveys and
dialogue platforms
14%

Informative publications
and brochures
10%

® Informative
technical sessions
and participation
in professional
associations
24%

® Local agreements
related to new
infrastructures
24%
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Social responsibility
2010

(Distribution of the
investment]

Energy sustainability
and efficiency

34%

Philanthropy, solidarity
and social responsibility
33%

Scientific and
educational development
14%

Cultural promotion

10%

Supporting local and
regional communities
9%

La Eliana (Valencia) and Marmolejo (Jaén) substations which wel-
comed more than 200 locals from the surrounding areas.

Social responsibility

The actions encompassed by this field highlight the Company’s
commitment towards society and are focused on benefiting and
contributing to business development in keeping with the well-
being of society and progress in those territories where it carries
out its activities.

Social action

The social action programmes are focused, in essence, on initiating
projects which contribute to energy sustainability and efficiency;
foster educational and scientific development; promote culture and
conservation of national patrimony, and support social development
by means of philanthropy, responsibility and solidarity actions.

In 2010, more than 80 activities or events were held, within the scope
of the social action programme, in collaboration with more than 50

social institutions.




Red Eléctrica places special importance on those projects which are
carried out following sustainability criteria and which contribute to
the progress within the local and regional communities.

In this regard, Red Eléctrica’s Sustainability Laboratory, conceived
as a tool for the coordination of the Company’s activities with society,
analyses and promotes those projects which favour social participa-
tion as a foundation for progress, social well-being and sustainable
development.

Sustainability projects
in 2010

Biodiversity conservation in western Iberia: Campanarios de
Azaba Reserve (Red Natura 2000).

Support for the sustainable development of grounds in the
Valle del Castillo de Chuecos (Murcia).

Study regarding the population status of the Stone Curlew
on the island of Gran Canaria.

Support for agriculture in the mountains via actions aimed
at improving the habitat of the brown bear and the grouse
(Redes Natural Park in Asturias).

Conservation and management for Steppe birds in
Andalusia in special protection areas (Life Project).

Energy efficiency at La Raya (107 municipalities of Zamora
Salamanca, along the banks of the Duero River).
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Contribution to the
community 2010
Group Data

(7,5 M€)

@ Strengthening of
relations with the
community
64%

Social responsibility
actions
36%
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All our activities are carried out in
compliance with strict environmental
criteria, as established in the principles
assumed In our environmental policy.

Our environmental commitment is based on
the following action cornerstones:

Caring for the natural environment in which our facilities
are installed.

Management and conservation of biodiversity.

The fight against climate change. Energy efficiency and saving.

Other actions regarding environmental management and control.

*
i&«* **
1S014001 %
Certification v
for all our
activities and %
facilities MEDIOAMBIENTAL
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100 %

of the projects
are submitted to
an evaluation of
an environmental
nature
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Caring for the natural
environment where our
facilities are located

In Red Eléctrica we make a significant effort to avoid or to minimize
the possible impact our facilities may have on the environment. All
our projects are subject to an environmental impact assessment and
they are designed seeking out locations and planned routes of least
impact for the natural environment.

In addition, in order that the possible impacts are minimized or the
resulting impacts are compatible or non-significant, we apply strict
environmental criteria in all the development phases of the trans-

mission grid.
. e Collaboration with the Ministry of Industry in the
G.Fld strategic environmental evaluation of the Electricity
planning Infrastructures Plan.
phase ¢ Collaboration with the autonomous communities on

\/ the development of regional plans.

e Environmental assessment of all new facility/
PFOJECt installation projects.

phase « Definition of the best locations and routes.

\/ * Definition of preventive and corrective measures.

¢ Environmental supervision to ensure compliance
Construction with environmental requirements.

phase e Verification of the efficiency of the preventive and
corrective measures put in place.

¢ Definition of the environmental requirements to be
Maintenance observed during works.

phase ¢ Revision and audit of the degree of compliance with
the environmental requirements.



Actively working on
biodiversity conservation

Biodiversity conservation is a basic principle within our environ-
mental policy and of our business strategy. During 2010, we have
strengthened this commitment approving the strategy for biodiver-
sity and drawing up the pertinent action guide.

Biodiversity in our day-to-day activity

Increasing the height of line towers above the tree line in
order to protect woodlands.

Interruption of works during the periods of bird nesting and
breeding, and other potentially sensitive fauna species.

Hanging of cables by helicopter, or by hand, and the use of a
boom crane for hoisting electricity line towers in protected spaces
or with sensitive fauna.

Relocation of species affected by works carried out.

Fencing off and marking of areas to avoid affecting habitats
or species of interest.

Restoring areas affected by construction activities
with indigenous species.

Annual report
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L &

New bird flight diverter
device deemed to be of
public interest.
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... actively working on the protection
of vegetation, fighting forest fires and
their prevention

Adequate maintenance of lines and security corridors
(100 % of the facilities are revised annually).

Minimum impact on the species during corridor maintenance
activities: respecting scrubland and the arboreal species
which contain small and slow growing species, minimizing
activities on protected species (pruning only) and repopulating
degraded zones.

Non-use of chemical methods regarding the treatment of the
security corridors.

Collaboration with the responsible public administration areas.

The establishment of fire fighting agreements with public
administrations (three new agreements in 2010). Collaboration
with different organisms in the development of R&D&i:
Vulcano project.

... working to reduce the risk of birds colliding
with overhead electricity lines

The marking of electricity lines with devices (bird flight
diverters) to avoid bird collisions with lines.

Immediate intervention when faced with hazards for fauna.

Knowledge improvement regarding the behaviour of
species which could collide with the lines: cartography
of bird flight paths.

R&D&:i oriented to the prevention of that which may
affect fauna: design of a collision detector.
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... committed to the fight against the loss
of biodiversity

Collaboration with public and private organisations on projects
of common interest for the conservation and improvement of
biological diversity.

Development of environmental projects with local communities
via the company’s Sustainability Laboratory.

Internal company training and awareness.

Marking of lines
with bird flight

Noteworthy projects diverters
1,403
Project for the reintroduction of the Black Vulture: first
recorded successful breeding of the Black Vulture in the 1175 -
Pyrenean massif for more of a century. =
923 | -
- - - . 5-4“/0
Involvement in the Life Project: conservation and ,/’ |
management in special protection areas for Steppe birds ;S—rf,%
in Andalusia.
2008 2009 2010
The REE Forest: the repopulation of 85 hectares of hills (Y km of line marked

= km of line marked /

affected by fire in the province of Teruel. i
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Efficiency and climate change

The fight against climate change

Recarga
coche eléctrico

Our active contribution, as transmission agent and system operator,
regarding the development of a more sustainable energy model that
mitigates the effects derived from climate change, is aimed at:

Constructing grids which facilitate the evacuation of

renewable energies and the application of operation solutions
via our Control Centre of Renewable Energies (CECRE],

to maximize the safe integration of clean energies into

the system.

Various recharging
points for electric
vehicles have been
installed at our offices.

Promoting energy efficiency by means of the development of
demand-side management initiatives directed towards the efficient
and responsible use of energy, noteworthy is the implementation
of the electric vehicle.

Controlling emissions derived from our activities, with an

objective of a 20% reduction by 2020. In this regard, the following
actions have been defined: to register and to reduce SF¢ gas
emissions, to apply energy efficiency measures in our facilities
and processes, and to compensate for our emissions by

the planting of trees.

We have
compensated for

o
49 %
of our direct
emissions through

the planting of

103,000

trees in Teruel

\_/




Red Eléctrica eficiente

Under the brand “Red Eléctrica eficiente” the initiatives the company

promotes regarding energy efficiency are included.

Key actions in 2010

Implementation of efficiency measures

e Replacing current lighting elements for more efficient ones.

¢ Implementation of other efficiency means at work centres:
insulation and the fitting of glass.

e |nstallation of recharging points for electric vehicles.

e Holding meetings via video conferencing.

¢ Definition of the efficiency requirements that the company
vehicles must comply with.

e Application of efficiency measures for IT systems.

Research, development and innovation

¢ Participation in the following projects: Active Demand
Management (ADM), electric vehicle (VERDE, DOMOCELL
y MERGE) and the integration of renewables (TWENTIES).

e Presence in national and international working groups
and forums:

Communication and awareness

e Awareness campaigns regarding energy efficiency and

responsible consumption both internally and externally

Practical case:
La Eliana maintenance

centre (Valencia) 219,692
—— 193,263 122 §9E

(M ([t of COz equivalent) 8.9

achieved with respect —~

to 2008 6
= Electricity consumption >

(kwh) M)

2008 2009 2010
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REDI;L!’ECTRICA
eficiente

Efficiency measures
implemented

* The installation of LED
lighting in interior of facilities.

¢ Low consumption lighting
with movement sensors and
timer switch in WC's.

* The fitting of low emissivity
glass.

e Insulation of the facade and
ceiling.

e Thermal solar energy for
sanitary hot water.

e Installation of 5 recharging
points for electric vehicles.
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Other environmental actions

Waste management

The waste our activities generate is separated, stored and managed
according to the legal requirements and to the criteria of contamina-
tion prevention. The main activities for their optimal management are
focused on:

Seek the best management options with our suppliers.

Foster best practices by means of training and
awareness programmes.

Management of equipment with PCBs

During 2010, the plan for the decontamination / elimination of trans-
formers contaminated with PCBs has successfully been completed.

Preventive measures for leaks and spills

Thanks to the application of preventive and corrective measures, these
accidents occur on very few occasions and their consequences are ge-
nerally not significant. During 2010, the spillage containment measu-
res at 16 substations were improved for power transformers as well
as for auxiliary transformers.

Control of electric and magnetic fields

The electric and magnetic field values of our facilities are below those
recommended by the European Union due to the preventive measu-
res we apply in the design of lines and substations. Nonetheless, we
keep up to date with scientific advances and we develop research pro-
jects in this field.

Protection of the socioeconomic environment and
the landscape

During the construction phase of our facilities we carry out archaeo-

logical and paleontological supervision in all the projects which re-



quire it and the necessary preventive measures are established for
the protection of cultural patrimony.

In addition, conscious of the relevance of the impact of our facilities
on the landscape, we carry out projects for the integration from a
landscaping standpoint of the buildings in the substations.

Relation with stakeholders

Environmental training of employees is fundamental when forming
a team which is increasingly aware of the relevance of the need to
work in accordance with certain environmental criteria. In this re-
gard, during 2010 the employees directly related to the environ-
mental activity received 7,182 hours of specialised training, more
than double that of 2009.

In regard to external relations, we extend our environmental demands
to those suppliers whose services may have potential impacts on the
natural environment and we establish an ongoing dialogue with the
authorities, local communities, specialised entities, research organi-
sations and environmental groups.

Key environmental indicators

2008 2009 2010
Km of line in SAC / total km of line (%) 13.5 13.7 13.4
Km of line in SPAs / total km of line (%) 10.8 10.9 1.4
Total km of line with installed bird flight diverters 923 1,175 1,403
Km of lines marked in SPA's/km in SPA's (%) 8,8 12.7 14.0
Direct SF¢ emissions (t of CO; equivalent] 48,455 65,764 61,500
Direct emissions associated to fleet vehicles 1,995 2,437 1,715
(t of CO: equivalent]
Direct emissions associated to electricity 4,403 3,881 2,957
consumption (t of CO: equivalent]
Paper consumption (printers) per employee (kg] 38 46 36
Non-hazardous waste generated (kg/ 3,286,559 952,685 514,475
Hazardous waste generated (kg/ 605,181 1,149,305  2,744,814*
Environmental investment / total investment (%) 0,82 0.60 0.27
Environmental costs / total operating costs (%) 2.71 2.13 2.60
N° of autonomous communities with projects or n.a. n.a. 10
actions regarding biodiversity
N° of supplier with environmental qualification 188 115 151
Hours of environmental training 2,277 3,109 7,182

* The increase is due primarily to the intense renovation campaign regarding metering
transformers in substations
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